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Background

• Dentists may not be willing to see young children
• General dentists:  <50% saw children under 2 years old 1

• Pediatric dentists:  53% saw children at 1 year or younger 2

• Caregivers have difficulty finding a dental provider for 
their child 3

• Caregivers were advised by family members, 
physicians, health plans to wait until their child was 
older for the first dental visit 4

1. Garg et al., JADA 2010; Seale et al., 2003; Smith et al., 2005; Salama et al., 2010; 2. Malcheff et al., 2009; 3. Mofidi et al., 2002; 

Brickhouse et al., 2008; 4. First 5 Sacramento, 2016; Edelstein, 2002; Edelstein and Chinn, 2009; Kelly et al., 2005
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Objective

We examined whether information that mothers received from 
pediatric and family dentists in their social network was consistent 
with the American Academy of Pediatric Dentistry guideline, which 

recommends that children see a dentist at age one.
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child is age 1?



Methods

• Cross-sectional 

• Semi-structured qualitative 
interview

• 70 mothers 
• Children 3-5 years-old 

• Enrolled in COHRA
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Methods

• Incentive
• Child play space

• Child book and toys

• $50 gift card

• Analysis
• Transcribed

• Coded

• Analyzed using grounded theory
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Results

1. Seeking Information from Dentists

2. Dentist Justification for Delayed Visits

3. Negative Impact on Dentist Relationship

4. Noncompliance with Dentists’ Recommendation of 
Delayed Visits
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Results:  Seeking Information from Dentists

I tried my previous dentist … I tried the dentist we all go to now,

and I tried one other specific pediatric dentist by our house.

There were three of them; and they all said, ‘Not ‘til age three.’

My dentist said 

they wouldn’t take 

him ‘till he was 

three.
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I took her, I think, she was three, maybe two or 

three, which was what they were telling you at the 

time, you know, ‘Wait until they had most of their 

teeth.’ I guess their two-year molars would 

probably have been when I would have taken her. 

So, you have most of their teeth and everything, 

and she, I tried to take her to my dentist, and she 

was so terrified, the dentist never even looked at 

her. She was like, ‘It’s not worth it.’ 

I had asked [Mom’s dentist], ‘When do you take a kid to the dentist?’ and he 

said, ‘Honestly, there’s no real point before about age three. Until they can 

lay there with their mouth open, there’s really not the point to do it.’ She was 

three before I took her to her first official dentist. He said ‘You’re smart. If 

there’s an issue, take her, but up until then, don’t worry about it.’

Results:  Dentist Justification for Delayed Visits 13



He was my dentist when I was a 

little kid. And it shocked me that 

he wouldn’t! He did not want to 

see her. Like, at all. He was like, 

‘You have to bring her back 

when she’s like four.’

I was just concerned, because I wanted 

her not to be scared of [dentists], you 

know, I wanted her to be comfortable. I 

remember saying to [the dentist], “Could 

you humor me and just let her sit in the 

chair and like look in her mouth or 

something? Because the longer you put 

this off, the more you’re going to freak her 

out.” But they made me wait, literally, until 

her third birthday.  

Results: Negative Impact on 
Dentist Relationship
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So, that’s why we seeked out a different 

dentist that he goes somewhere else now 

since he’s been going since he was two. But, 

some parents may have just been like, ‘Ah 

I’m just going to wait till three, then.’ I was 

like, ‘No, my insurance covers it. He’s going 

when he’s two!’ And he loves going to the 

dentist. Yeah. So, it’s great it worked out. We 

did the right thing.

Results: Noncompliance with Dentists’ 
Recommendation of Delayed Visits

15



Conclusions

• Dentists can be influential members of mothers’ social 
network

• Dentists are not adhering to professional 
recommendations for the age 1 dental visit

• Need for dentists to reinforce mothers’ efforts to seek 
care for their children at a young age
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